ControlPoint

With-AlControlPoint
it doesn’t have to be a crisis

ControlPoint is a reliable incident management system that gives your ControlPoint
organisation immediate access to accurate information from anywhere in
the world. If you can react faster, you can stop an incident from becoming Live incidents
a crisis. It is a virtual incident room that you can be part of wherever you Project Management

are. It even works on a mobile. o
Powerful Communication

ControlPoint can be hosted in the cloud or on your servers and it only via SMS, email, voice
lets the right people interact with it. Every file, whiteboard, contact info and pager
and piece of information can only be seen by people who are allowed to.

There is a unique logging system that captures data from every angle
and all interaction with the system is audited. This means you can
demonstrate that your organisation is prepared, well trained and
reacting in the right way.

24/7 virtual incident and training room Customised interface and secure login

Long-term monitoring of relevant issues or short-term Easy to use, easy to train

incident management 24/7 support

Full audit trail of user interaction, messaging and incident Yosies] er naElled] SaftEe

development - On-site hosting, escrow servers or external hosting
Incident replay to enhance training and assess incident Uinifirfies] murser of veams

response: o

- By user or incident Permissions based access

- In real-time or at a chosen speed Online document library
- Secure, global backup of documents, contact details

Integration of secure notification speeds up reaction time
and BCM plans

to an incident
- SMS, email, pager and voice notification Rapid implementation
- Worldwide reliable remote access, even from a mobile

Pre-defined incident templates
- Automatic notification to pre-defined cascade list



Our Customers

We have a proven track record in Finance, Oil & Gas and Aviation and our customers include:
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"] TaylorWessing subsea 7

Commonwealth
Office

Other Products from the

i _ AlNotify AIAFP AlWhiteBoard
AlControlPoint Family

If you feel you could use a clearer picture of how your business
reacts to an incident call 0207 690 8891 or email us at
info@aicontrolpoint.com

AlControlPoint is a division of Access Intelligence Plc.
1 Bath Place, Rivington Street, London, EC2A 3DA

Telephone 020 7690 8885  Fax 020 7690 0420 Email info@aicontrolpoint.com
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